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Payment Plans 

Eligibility 
 

Palo Alto University (PAU) allows students in good financial standing to pay for required student tuition 

and fees in installments using a payment plan. PAU only offers 3-month payment plans, specific to an 

individual quarter.   

 

The payment plan is not a loan and there are no interest charges. However, there is an enrollment fee of 

$35 each quarter, and students who miss the payment dates for their payment plan will be subject to a 

$10.00 monthly late payment fee. Participants must enroll each term; there is no automatic re-

enrollment or rollover from one quarter to the next. 

 

 

1. To setup a payment plan, you first need to log into to the MyPAU portal accessed either through 

OneLogin or at http://my.paloaltou.edu 

2. Next you’ll want to click on the Student tab found at the top. This will take you to a page as 

pictured below: 

 

 
 

3. From there, click on View or Pay My Bill and then choose the option that says Go to CASHNet 

 

http://my.paloaltou.edu/


CashNet, a third-party payment vendor operating under agreement with PAU, administers the University’s 

automated payment plan. The payment plan provides a convenient means for paying tuition and fees 

through regularly scheduled payments. PAU expects that students will enroll in the CashNet payment plan 

or make payment in full for all charges by the payment due date for each term. If payment is not received 

or the student has not enrolled in the payment plan by the due date, the student’s course registration 

may be cancelled.   

 

For questions about CashNet payment plan, contact CashNet Student Services Call Center at  

(800) 339-8131. 

 

Enrollment Dates 
 

PAU manages student payment plans through CashNet. In order to use the CashNet system, students 

must sign up for a payment plan during the enrollment window specified below: 

 

Opens: On the billing statement available date of the quarter  

Closes: On the last day of the add/drop period for the quarter the student is signing up for 

 

After the end of the add/drop period, students can no longer sign up for a payment plan via CashNet. 

 

Amount Financed 
 

Charges included in payment plans are based on the quarter for or during which they are incurred, 

including tuition and fee charges incurred on the student’s account. Students can review their monthly 

account statements that reflect all activity during the month of the current month ending balance on the 

account online. 

 

Changes to Amount Financed 
 

The amount of future payment plan payments will automatically decrease if the student’s PAU account 

is reduced due to changes in registration, financial aid, or additional payments. If the amount additional 

changes in registration, financial aid, etc. results in increases.  A new payment plan must be signed by 

the student. 

 

Minimum Payments 
 

The monthly minimum payment amount is calculated by dividing the total charges due at the beginning 

of the quarter by the number of scheduled payment dates in the quarter. The total amount due and the 

minimum monthly payment will vary depending upon the student’s enrollment and the amount of 

financial aid. Monthly minimum payment amounts can change based on activity on the student’s account. 



 

Failure to Pay 
 

Late fees of $10 will be assessed on any installments 15 days or more past due. Since the minimum 

payment option is based on the quarter’s charges and billing dates, all accounts must be paid in full by the 

end of that quarter’s plan. Any amounts remaining unpaid at the end of a quarter will be billed in full and 

must be paid in full immediately. 

 

Past due amounts will prevent a student from registering for the next quarter, continuing in the payment 

plans for subsequent quarters, or from receiving diplomas. If the student misses 2 payments in a row after 

the 15 days past due, the student will be withdrawn. 

 

Default 
 

Students must pay the balance of the account in full if the monthly payments become past due. 

 

Questions 
 

If you have any questions or concerns, please contact the Bursar’s Office at (650) 417-2012, or by email 

at bursar@paloaltou.edu 

 

 

 

 


